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SERVICE ORDER FORM (SOF)

Commercial Annex to the Master Services Agreement (MSA)
Imperial Network Inc.
The Service Order Form (“SOF”) sets forth the commercial terms, technical specifications, and service configuration details applicable to the Customer’s subscription. The SOF forms an integral part of the MSA and SLA and shall prevail with respect to commercial and technical parameters expressly stated herein.
I. CUSTOMER INFORMATION
	Field
	Details

	Company Name
	Company

	Address
	Address

	Authorized Representative
	Name

	Designation
	Position

	Email Address
	Email

	Contact Number
	Number



II. SERVICE DETAILS
	Field
	Details

	Service
	Prime Internet (DIA) / Local Loop / Prime Internet (SME)

	Bandwidth
	X Mbps / X Gbps

	Service Type
	New Install / Upgrade / Downgrade / Termination

	Specifics
	None / Protected / Burstable / 

	Installation Address
	Address

	Inclusions
	Customer Premises Equipment (CPE) / Cross Connect 

	Exclusions
	Cross Connect, SFP, cabling after the CPE, other equipment not mentioned

	Demarcation Point
	CPE Port facing the customer

	Lead Time
	10 – 15 days / 30 – 45 days / 45 – 60 days / 60 – 90 days






III. COMMERCIAL TERMS
	Field
	Details

	Monthly Recurring Charge
	PHP X 

	One Time Charge
	PHP X

	Security Deposit
	None / 1 x MRC

	Advanced Payment
	None / 1 x MRC / 2 x MRC / 3 x MRC

	Contract Term
	12 months / 24 months

	Test Period
	1 day / 7 days

	Start of Billing Date
	Upon completion of test period



IV. ADDITIONAL NOTES
1. Provisioning Timeline. Service delivery is typically completed within 30 - 45 days after SOF execution and settlement of applicable OTC.
2. Change Requests. Any Customer-requested modifications or reconfiguration shall require the submission and approval of a formal Change Request (CR).


V. ACCEPTANCE AND APPROVAL
By signing below, the Parties acknowledge that they have reviewed, understood, and agreed to the commercial terms, service specifications, and obligations set forth in this Service Order Form (“SOF”). The SOF becomes binding and enforceable upon execution by the duly authorized representatives of both Parties and forms an integral component of the Master Services Agreement (MSA) and Service Level Agreement (SLA).

IN WITNESS WHEREOF, the Parties hereto have caused this Service Order Form to be executed by their duly authorized representatives on the dates indicated below.

	Imperial Network Inc.
	
	Company Name

	Signature
	
	
	Signature
	

	Name
	Jan Mikhaelo G. Alfonso
	
	Name
	

	Title
	President
	
	Title
	

	Date
	
	
	Date
	




SIGNED IN THE PRESENCE OF:

	Signature
	
	
	Signature
	

	Name
	
	
	Name
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